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Does Peer-reviewed research on MHAD’s 
exist? 
 
MHAD’s are a new type of assistance dog; 
therefore, very little research is available. 
AWARE will play a vital role in generating 
peer-reviewed scientific research on MHAD’s. In 
the meantime the following may aid your 
understanding of the value of these dogs. 
 
Barak, Y Savorai, O Mavashev, S, Beni A Animal-
assisted therapy for elderly schizophrenic patients: a 
one year controlled trail. Am J Geriatric Psychiatry 
2001; 9(4):439-42. 
 
Becker M, Morton D The Healing Power of Pets 
(2002) Hyperion: New York, pp. 153-155. 
 
Brown SW, Strong V The use of seizure-alert dogs. 
Seizure 2001: 10(1): 39-41 
 
Chen M, Daly M, Williams N, Williams S, Williams 
C, Williams G, Non-invasive detection of 
hypoglycemia using a novel, fully biocompatible and 
patient friendly alarm system. British Medical Journal 
2000; 321(7276): 1565-6. 
 
Earnes, E Eames, T Interpreting legal mandates. 
Assistance dogs in medical facilities. Nurs Manage 
1997; 28(6): 49-51. 
 
Houghtalen, RP Doody, J After the ADA: service dogs 
on inpatient psychiatric units. Bull AM Acad 
Psychiatric Law 1995; 23(2): 211-7. 
 
Kngwell, BA Lomdahl, A Anderson, WP Presence of a 
pet dog and human cardiovascular responses to mild 
mental stress. Clin Auton Res 2000; 49(4): 275-80. 
 
Odendaal, JS Animal Assisted therapy – magic or 
medicine?  
Psychosom Res 2000; 49(4): 275-80. 
 
Smith, MJ, Esnayra JG Love, Ct Successful use of a 
Psychiatric Service Dog A Case Study. Journal of 
Psychatric Services (2003) Vol. 54 No. 1 pp.110-111. 
 
Suzik, HA Americans with disabilities Act protects 
service animal users. J Am Vet Med Assoc 1998; 
212(1)10, 13.  

 
 

 

Portions of this brochure are copied from                                               
http://www.PSYCHDOG.org 

. 

  
A.W.A.R.E 

DOGS  
 

Dedicated to Responsible 
Mental Health Assistance Dog 
Advocacy, Education, Training 

and Placement 
 

  Mental  Health 
              Assistance 
                              Dogs 

      A.W.A.R.E  A.W.A.R.E    DOGS DOGS   
       AUSTRALIA  INC       AUSTRALIA  INC   
 

      FOR PROVIDERS 
www.awaredogs.org.au 

 
A.W.A.R.E  DOGS 
 AUSTRALIA  INC 

  
PO Box 883 

KURANDA,  Qld.   
 4881 

Phone:  07 4093 8152 
Mobile:  0402 861 186 

Emaii: admin@awaredogs.org.au 
 

 TAX  DEDUCTABLE  CHARITY  
ABN 54 992 201 349 

 

 A.W.A.R.E 



 

  

 

What about my clients and staff, who allergic 
or fearful of dogs? 
 
If the allergic or phobic condition in question, 
rises to the legal definition of a disability, the 
BOTH the allergic or phobic person AND the 
client with a MHAD must be accommodated at 
the location. Remember, very few allergic or 
phobic conditions are disabilities under the law. 
However, it is best to err on the side of safety. 
Welcome the MHAD team and ask the allergic or 
phobic person to sit away from the dog. 
 
How may I support my client’s decision to 
use a MHAD? 
 
Keep an open mind. Help your client build a 
support team (e.g., physician, therapist, trainer, 
peers). Use the internet to educate yourself 
about MHAD’s. Ask your client how the dog is 
being trained to assist. If your clinical judgment 
supports you to do so, provide the client with a 
letter of disability supporting his/her use of a 
MHAD. Volunteer your contact information for 
the MHAD’s national database at A.W.A.R.E.  
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What is a Mental Health Assistance Dog 
(MHAD)? 
 
A dog individually trained to work or perform tasks 
for the benefit of an individual disabled by mental 
illness. 
 
What is a disability? 
 
A disability is a physical or mental impairment that 
substantially limits one or more major life activities. 
Having a psychiatric diagnosis does not necessarily 
mean that you are disabled under the law. What 
matters is that the degree of impairment is 
‘substantial’. Consequently, it is in your best 
interest to document your disability. Working with 
your doctor is a good first step. Ask your doctor to 
write a letter stating that you are disabled and that 
he/she supports your use of a MHAD. Keep such a 
letter on file. 
 
What types of mental health impairments can 
be assisted by a MHAD? 
 
Major Depression, Bipolar Disorder, Schizophrenia, 
Schizoaffective Disorder, Panic Disorder, Anxiety 
Disorder, Agoraphobia, Obsessive Compulsive 
Disorder, Personality Disorder, Post-Traumatic 
Stress Disorder and others. 
  

 
 
What tasks can MHAD’s be trained to do? 
 
♦ Remind handler to take medication at a 

specified time 
♦ Turn on lights and search a room for intruders 
♦ Warm handler’s body during a panic attack 
♦ Interrupt checking and other repetitive 

behaviors 
♦ Stay with handler during acute emotional 

stress 
♦ Accompany handler outside the home 
♦ Alert to mania, panic attacks or dissociative 

episodes 
♦ Interrupt dissociative episodes or flashbacks 
♦ Assist handler in discerning  ‘reality’ from 

auditory or visual hallucinations 
♦ Mediate hyper vigilance, assist with threat 

assessment secondary to PTSD 
♦ Provide a constant, safe grounding presence 
♦ Be trustworthy companion when handler is 

negotiating paranoia 
♦ Homeostasis Stabilization  
 
 
Where are MHAD’s allowed to go? 
 
Assistance Dogs, also known as Service Dogs are 
allowed access to spaces open to the public, 
including but not limited to: restaurants, hospitals, 
airplanes, doctor’s offices, cabs, zoos, stores etc. 
 
Where may MHAD’s be lawfully excluded? 
 
MHAD’s may be lawfully excluded from private 
homes. They may also be excluded from spaces 
where their presence constitutes a safety risk, (e.g., 
operating rooms, radioactive laboratories, heavy 
construction sites) or an immanent threat. 


